Training Topic #5b 14 Mar 99 - Operating signals and prowords (part 2)

Lesson Intent.  The intent of this lesson is to continue our four-part discussion of the operating signals and prowords we use in MARS communications.

Reference: Army MARS SOP Table D-2.  Army MARS Basic Training manual (various).

During our last training net we covered the first group of prowords.  These dealt mostly with how we conduct basic radiotelephone operations and included prowords such as THIS IS, OVER, OUT and so on.  This time we turn out attention to prowords that help us transmit repetitions of message traffic or general information.

Here are the prowords we'll cover during the training period this evening:

SAY AGAIN

I SAY AGAIN

ALL AFTER

ALL BEFORE

WORD AFTER

WORD BEFORE

WORDS TWICE

CORRECTION 

THAT IS CORRECT

INCORRECT INFO 

DISREGARD THIS TRANSMISSION

SPEAK SLOWER

Prowords

· Why do we use prowords?

· Prowords are pronounceable words or phrases that are assigned meanings for the purpose of expediting message handling on nets where radiotelephone procedure is used.  These words are used to convey, in condensed standard form, certain frequently used orders, instructions, and information related to communications.

· You're all already aware of these procedures from your amateur radio experiences; here in MARS we try to be very exacting in our proper use of these terms.

· Our knowledge of prowords enhances the brevity and clarity of our network exchanges.  This helps us maintain circuit discipline and as a result helps ensure the reliability of our communications as we have discussed previously.

· In no case will a proword or combination of prowords be substituted for the textual component of a message.

· Table D-2 of the Army MARS SOP gives a list of prowords authorized for use on military circuits.

Repetitions - When information or words are missed or doubtful, receiving stations will request repetitions before acknowledging receipt for a message or during information exchange between stations.  Other services refer to repetitions as "fills".

· SAY AGAIN - The proword "SAY AGAIN" can be used alone or in conjunction with several other prowords depending on the situation.  "SAY AGAIN" is simply a request for the sending station to repeat some or all of the message or information just transmitted.  The proword "SAY AGAIN" is a request and the proword

· I SAY AGAIN - "I SAY AGAIN" then simply precedes material to be repeated.  You may repeat a word to prevent an error, but do not repeat a word solely for the purpose of adding emphasis to it.  An example where a repetition serves a legitimate purpose is "HIROSHIMA I SAY AGAIN HIROSHIMA" which should minimize the possibility of mistaken identity or incorrect spelling.

· ALL AFTER - The proword "ALL AFTER" is used in conjunction with the proword "SAY AGAIN" to request a repetition and asks the sending station to repeat all of a message or conversation following the word or figure spoken after the proword.

Example:  A message is being transmitted, for example towards the end of the message we hear "...SEE YOU SOON.  I SPELL SIERRA GOLF DELTA MIKE NELSON.  BREAK.  OVER".  During the transmission the receiving station experiences a static crash during the message signature and requests a repetition as follows --  "SAY AGAIN ALL AFTER SOON.  OVER".  The transmitting station replies with "I SAY AGAIN ALL AFTER SOON...I SPELL SIERRA GOLF DELTA MIKE NELSON.  BREAK.  OVER".

· ALL BEFORE - The proword "ALL BEFORE" is just the opposite of "ALL AFTER".
· BLANK TO BLANK - If we need a repetition within a message and have a definite beginning and ending point.

Example:  A message is being transmitted and the text includes "...PROMOTING EFFICIENT LIGHTING TO REDUCE GLARE, TO CONSERVE ENERGY, AND TO PRESERVE THE BEAUTY OF OUR NIGHT SKIES.  I SPELL SIERRA GOLF DELTA SAM JONES.  BREAK.  OVER".  Once again the dreaded static crash blanked out the words between "CONSERVE" and "SKIES".  The receiving station can request that repetition by saying "SAY AGAIN CONSERVE TO SKIES.  OVER"; the transmitting station would then provide the repetition by sending "I SAY AGAIN CONSERVE TO SKIES...CONSERVE ENERGY, AND TO PRESERVE THE BEAUTY OF OUR NIGHT SKIES.  OVER".  If the receiving station now has the message correct and complete he or she would acknowledge receipt for the message in the proper manner.

· WORD AFTER/BEFORE – "WORD AFTER" and "WORD BEFORE" are just simpler forms of "ALL AFTER" and "ALL BEFORE" where we give the point of reference as a single word.

Example:  Using the same message fragment we utilized a few minutes ago, the text again reads "...PROMOTING EFFICIENT LIGHTING TO REDUCE GLARE, TO CONSERVE ENERGY AND TO PRESERVE THE BEAUTY OF OUR NIGHT SKIES.  I SPELL SIERRA GOLF DELTA SAM JONES.  BREAK.  OVER".  This time the static crash only blanked out the word "CONSERVE".  The receiving station requests the repetition by saying "SAY AGAIN WORD BEFORE ENERGY.  OVER"; the transmitting station then provides the repetition by sending "I SAY AGAIN WORD BEFORE ENERGY CONSERVE.  OVER".  Note here the receiving station could have used the proword "WORD AFTER" but that would have been confusing as the word preceding "CONSERVE" is the word "TO" which appears multiple times in the text.

· WORDS TWICE – When communications are very difficult the proword "WORDS TWICE" may be used so that each phrase (or each code group) of the sending station's transmission is repeated twice to assist receiving station's copy.  "WORDS TWICE" may be used as an order, request, or as information.  Note this doesn't mean that you literally repeat each word twice as that would probably make it even more difficult to copy the message.  You most likely will not use this method often, but you need to know what it means to be prepared to use it if required.

· CORRECTION – If an error is made during transmission you can use the proword "CORRECTION" as follows:  "...CORRECTION, I SAY AGAIN..."  You should repeat the last correct word or proword, and then continue transmitting the message or information.

· THAT IS CORRECT or CORRECT – Simply a way to let the other station know that something is correct.

· INCORRECT INFO – The proword "INCORRECT INFO" is our standard way of telling the transmitting station that their last transmission was in error.

· DISREGARD THIS TRANSMISSION – If a station discovers that a major error has occurred in the transmission of a message prior to the transmission of the ending proword "OUT", or it is necessary to cancel a transmission, the prowords "DISREGARD THIS TRANSMISSION" followed by the proword "OUT" will be used.  Once a message has been transmitted and receipted for, it can only be canceled by the originator of the message.

· SPEAK SLOWER – The proword "SPEAK SLOWER" is our way of telling the transmitting station that they are speaking too fast for you to accurately record the information and they need to reduce the speed of their transmission.  There are really two different speeds of transmission, reading speed and message transmission speed.  If the receiving station is not physically copying your information reading speed is acceptable.  However, for all record traffic that must be copied and receipted for we must slow our speech rhythm to one that is slow enough for the receiving station to copy accurately.  We'll discuss this further when we talk about transmitting messages but in the mean time think about the annual holiday messages sent from the Department of Defense or from Chief Army MARS as messages that might fall in this category.

We'll continue our discussion of prowords next week when we take up those prowords that assist us in properly formatting and transmitting MARS messages.

Questions for discussion:
· Any examples of improper use of these prowords?

Questions that came up during discussion:
· Repetition of an acronym that is in parentheses.

For example:  "...Emergency Standing Operating Procedures (ESOP) will be followed..."

If the receiving station misses the acronym inside the parentheses how do they ask for a repetition?

Training materials don't address this specifically so there are a couple of courses of action.  The receiving station could ask "SAY AGAIN ALL BETWEEN PROCEDURES AND WILL" which then brackets the info required.  Or he could use "SAY AGAIN ALL BETWEEN PAREN AND UNPAREN".  Finally, if he believes that the info in parentheses is in fact an acronym he could transmit "SAY AGAIN GROUP BETWEEN PAREN AND UNPAREN".

The way ahead: Next time we'll continue our discussion of radiotelephone procedures by covering the next set of prowords.
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