Region 9 Army MARS Training Topics for “phone bridge” use
TRAINING TOPIC   –  Messages by Voice
LESSON INTENT –  Part 1 - Introduction to the procedure of sending and receiving messages by voice
REFERENCES – ACP-125 Radio Telephone Procedures
EXPECTED TIME TO DELIVER – 55 Min.
1. Speech Technique 

The correct use of audio equipment and clear, concise speech over the radio are essential if 
transmissions are to be successfully received and understood at the first attempt. 



a. Use of Audio Equipment. In many situations, particularly in noisy or difficult conditions, the 


use of headsets fitted with a noise canceling microphone is preferable to loudspeakers as a 


headset will aid concentration and the audibility of the incoming signal. The double-sided, noise 

canceling microphone is designed to cancel out surrounding noise, for example engine noise, 


allowing speech entering on one side to pass freely. The microphone should be as close 



to the mouth as possible. 



b. Method of Speech. The key words to remember are Rhythm, Speed, Volume and Pitch (RSVP): 




i. Rhythm. Use short sentences divided into sensible phrases which maintain a natural 



rhythm; they should not be spoken word by word. Where pauses occur, the press-to-talk 


should be released to minimize transmission time and permit stations to break in when 



necessary. 




ii. Speed. Speak slightly slower than for normal conversation. Where a message is to be 



written down by the recipients, or in difficult conditions, extra time should be allowed to 


compensate for the receiving station experiencing the worst conditions. Speed of 



transmission is easily adjusted by increasing or decreasing the length of pauses between 


phrases, as opposed to altering the gaps between words; the latter will create an 



unnatural, halted style of speech, which is difficult to understand. 




iii. Volume. Speak quietly when using whisper facilities, otherwise the volume should be 


as for normal conversation. Shouting causes distortion. 




iv. Pitch. The voice should be pitched slightly higher than for normal conversation to 



improve clarity. 
2.   Aids to Accuracy

Pronunciation of Letters. To help identify spoken letters of the alphabet a standard phonetic word alphabet is used. Each letter of the alphabet is represented by a uniquely pronounced word to enable consistent and accurate pronunciation. For example, BRAVO is the phonetic equivalent of the letter B and DELTA equates to the letter D. 
Phonetic Alphabet.  The below shows the phonetic word equivalent of each letter and as it is spoken. The underlined portion of the spoken words indicates syllables to be emphasized to make the letters distinctively audible. 

Phonetic alphabet and pronunciation
	 Letter 
	Phonetic 
	Spoken as 
	Letter 
	Phonetic 
	Spoken as 

	A 
	ALFA 
	AL-FAH 
	N 
	NOVEMBER 
	NO-VEM-BER 

	B 
	BRAVO 
	BRAH-VO 
	O 
	OSCAR 
	OSS-CAH 

	C 
	CHARLIE 
	CHAR-LEE 
	P 
	PAPA 
	PAH-PAH 

	D 
	DELTA 
	DELL-TAH 
	Q 
	QUEBEC 
	KEH-BECK 

	E 
	ECHO 
	ECK-OH 
	R 
	ROMEO 
	ROW-ME-OH 

	F 
	FOXTROT 
	FOKS-TROT 
	S 
	SIERRA 
	SEE-AIR-RAH 

	G 
	GOLF 
	GOLF 
	T 
	TANGO 
	TANG-GO 

	H 
	HOTEL 
	HOH-TELL 
	U 
	UNIFORM 
	YOU-NEE-FORM 

	I 
	INDIA 
	IN-DEE-AH 
	V 
	VICTOR 
	VIK-TAH 

	J 
	JULIETT 
	JEW-LEE-ETT 
	W 
	WHISKEY 
	WISS-KEY 

	K 
	KILO 
	KEY-LOH 
	X 
	XRAY 
	ECKS-RAY 

	L 
	LIMA 
	LEE-MAH 
	Y 
	YANKEE 
	YANG-KEY 

	M 
	MIKE 
	MIKE 
	Z 
	ZULU 
	ZOO-LOO 


Pronunciation of Figures. Whenever figures are spoken in single digits over radio they are pronounced as shown in the table below.  The underline portion of the spoken words indicates the syllables to be emphasized to make the figures distinctively audible. 
	 Figure 
	Spoken As 
	Figure 
	Spoken As 

	1 
	WUN 
	6 
	SIX 

	2 
	TOO 
	7 
	SEV-EN 

	3 
	TREE 
	8 
	AIT 

	4 
	FOW-ER 
	9 
	NINE-ER 

	5 
	FIFE 
	0 
	ZE-RO 


Rules for Spelling 

Plain Text. Spelling is necessary when difficult radio conditions prevent the reception of an obscure word, or of a word or group, which is unpronounceable. Such words or groups within the text of plain language messages may be spelled using the phonetic alphabet; they are preceded by the proword “I SPELL”. If the word is pronounceable and it is advantageous to do so, then it should be spoken before and after the spelling to help identify the word.   If the word has duel meaning, such a to, too, or two, then you must say the word, use the proword “I SPELL”, then say the word again.
Rules for Numbers and Figures 
309. When radio conditions are satisfactory and confusion will not arise, numbers in the text of a message may be spoken as in normal speech. During difficult conditions, or when extra care is necessary to avoid misunderstanding, numbers are sent figure by figure preceded by the proword FIGURES. This proword warns that figures follow immediately, to help distinguish them from other similarly pronounced words. 

	 Number 
	Satisfactory conditions 
	Difficult conditions 

	23 
	Twenty three 
	FIGURES two three 

	50 
	Fifty 
	FIGURES five zero 
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Rules for Mixed Groups
The rules for sending mixed letter/figure groups incorporate the same principles that apply to sending letters and figures separately. The same information may be sent in two different ways depending on the circumstances. 

Example A. Satisfactory conditions: 

Mixed group spoken as 

ACP 125 ACP one two five 

Example B. Difficult conditions: 

Mixed group spoken as 

ACP 125 I SPELL Alfa Charlie Papa FIGURES one two five 
Written, spoken or abbreviated punctuation 
	 Punctuation 
	Written as 
	Spoken as 
	Abbreviated as 

	Full Stop / period 
	. 
	Full stop 
	PD 

	Comma 
	, 
	Comma 
	CMM 

	Slant/oblique 
	/ 
	Slant 
	Slant 

	Hyphen 
	- 
	Hyphen 
	Hyphen 

	Left-hand bracket 
	( 
	Brackets on 
	Paren 

	Right-hand bracket 
	) 
	Brackets off 
	Unparen 

	Colon 
	: 
	Colon 
	CLN 

	Semi-colon 
	; 
	Semi-colon 
	SMCLN 

	Question mark 
	? 
	Question mark 
	Ques 

	Decimal point 
	. 
	Decimal 
	Point 


LIST OF PROWORDS AND THEIR EQUIVALENT PROSIGNS OR OPERATING SIGNALS 
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THE WAY AHEAD – In part 2 we will talk about the proper verbal procedures in sending a voice message starting with the header and adhering to Speech Techniques and Rules we talked about in part 1.
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